
Terms & Conditions of using our website 

1. We (Solamen Limited or 'Solamen') provide the Solamen.co.uk website. We are a limited 

company registered in England and Wales (registration number 6871544) and our registered 

office is at 53 Greenleaze, Knowle, Bristol, BS4 2TL, United Kingdom.  

2. We legally own a wide range of intellectual property rights used in and relating to this website, 

including:  

a. each of the trademarks Solamen, Solamen.co.uk, and related logos;  

b. the business-listings directory database ('the database') which you can get access to using 

this website;  

c. the design, text, graphics, articles, blogs and other content of the web pages on this 

website, together with all the web addresses associated with those web pages, other than 

those which we use under licence; and 

d. in all the software used in relation to this website, other than that which we use under 

licence.  

3. Solamen.co.uk also has information supplied by other organisations, including information 

about:  

a. maps, licensed by Multi Media Mapping Limited. There are limits on what you can use map 

information for.  

About these conditions 

4. For the purpose of these conditions, we refer to the Solamen.co.uk website and the database 

collectively as 'the website'. 

5. If you log on to or use any part of the website you agree to these conditions. If you do not want 

to agree to these conditions, do not log on to or use this website.  

6. We may change these conditions at any time without giving you notice. Please check these 

conditions from time to time for any changes. By continuing to use the website you agree to all 

the changes we make to these conditions.  

Using Solamen.co.uk 

7. Solamen.co.uk allows you to search for goods and services and to contact the organisations that 

provide these goods and services. You are allowed to use the website and the results of any 

search you carry out on the website for this purpose unless this is not allowed under paragraph 

10 of these conditions.  



8. We may limit your access to some parts of the website depending on whether you have 

registered with us. Please do not tell other people your log in, password or any other piece of 

information that is part of our security procedures. We take steps to prevent people misusing 

the website and to make sure that our rights are not affected. 

9. We process information about you in line with our Privacy Policy. By using the website, you 

agree to the way in which we process your personal information. 

10. You cannot use the website:  

a. for any unlawful purpose;  

b. to harm, threaten, abuse or harass another person, or in a way that invades someone's 

privacy or is (in our reasonable opinion) offensive or is unacceptable or damaging to 

Solamen;  

c. to create, check, confirm, update or amend your own or someone else's databases, records, 

directories, customer lists, mailing or prospecting lists;  

d. to tamper with, update or change any part of the website;  

e. in a way that affects how it is run;  

f. in a way that imposes an unreasonable or disproportionably large burden on Solamen's 

communications and technical systems as determined by us; or  

g. using any automated means to monitor or copy the website or its content, or to interfere 

with or attempt to interfere with how the website works.  

11. You must not artificially increase the number of click counts or click-throughs for any 

advertisement or advertiser, including by:  

a. any manual means (such as repeatedly clicking on adverts or refreshing pages);  

b. any automated means (such as computer-generated search requests or similar devices); or  

c. asking someone to carry out these activities (including by offering any benefit or incentive).  

12. We have the right to investigate your online activities for 'click-fraud' or any similar activity. You 

agree to provide reasonable help with these matters.  

Providing material to Solamen.co.uk 

13. If you provide any material to the website (for example, by commenting on a blog), you agree to 

grant us permission, free of charge, to use your material in any way we want (including altering 

and adapting it for operational or editorial reasons) in any media worldwide. In certain 

circumstances, we may share your material with other trusted organisations.  

14. After posting or emailing your material to the website, you continue to own that material, and 

you continue to have the right to use your material in any way you choose.  



15. Please choose carefully any information you post on the website, as it will be available for public 

viewing. By providing any material to the website, and for us to be able to use it, you confirm 

that:  

a. your material is your own original work or you are authorised to provide it to the website;  

b. your material is not defamatory (that is, it does not damage someone's good reputation), 

does not take away or affect any other person's privacy rights, copyright, contract rights or 

any other rights, and does not otherwise break any laws of England and Wales; and  

c. that you have the right to give us permission to use it for the purposes specified above.  

16. You acknowledge that we do not have a duty to publish any material you have provided.  

17. We have the right to:  

a. reject or refuse to post any material you have provided;  

b. remove any material from the website, whether or not the material goes against any of 

these conditions; or  

c. restrict, suspend or stop your access to all or any part of the website at any time.  

18. We will usually display your name with your material on the website, unless you ask us not to 

(as long as it is possible to do this). We may need to contact you for administrative purposes or 

to make checks on your material. For full details of when and how we may contact you, please 

see our Privacy Policy  

19. If you do not want to grant us the permission set out above on these terms, please do not 

provide any material to the website.  

Disclaimers 

20. Please be aware of the following:  

a. You use the website at your own risk.  

b. We advise you to make sure you are satisfied with the exact type and nature of goods or 

services being offered by any organisations you search for using the website. We also 

recommend that you check the qualifications of people, companies and organisations 

offering the goods or services. We are not an agent for and do not give guarantees for these 

organisations or their goods and services.  

c. You should not rely on the website for advice.  

d. The website contains hyperlinks to websites run by companies other than Solamen Limited. 

We do not control, and are not responsible for, any other websites made available from or 

through the website. We do not give any guarantees about their content or how they work. 

You access and use these sites at your own risk and will need to keep to any conditions of 



use that apply to those sites. We do not approve or sponsor any products, services or 

content you access or buy through these websites.  

21. As far as the relevant laws allow, neither we nor any other members of our group of companies, 

shareholders, officers, shareholders, staff or other organisations connected to us (collectively, 

'Solamen Personnel') give you any guarantees that:  

a. there will be no problems with how you use the website; or  

b. the computer or server you use to log on to the website is free of viruses or other harmful 

programmes.  

Limits to our liability 

22. There is no limit to what we and the people who provide our services will be liable for if 

someone dies or is injured because of something we have or have not done or because we have 

committed fraud.  

23. Under no circumstances will the Solamen Personnel or any other organisation involved in 

creating, producing, maintaining or distributing the website be liable for any loss of:  

a. profits;  

b. business or business opportunities;  

c. savings you expect to make;  

d. goodwill;  

e. use of corrupted information; or  

f. information. 

24. If we do not keep to these conditions, we will only be liable for losses you have suffered as a 

direct result. We are not liable to you for any other loss whether they are because we have not 

kept to our obligations or contract, because of something we have not done, due to defamatory 

statements or liability for a product or otherwise as a result of:  

a. using or relying on the website;  

b. not being able to use the website;  

c. any mistake, fault, failure to do something, missing information, or virus on the website or if 

it does not work properly because of incidents outside of our control such as (but not 

limited to) interruptions to communication and networks and circumstances beyond our 

control;  

d. theft, destruction of information or someone getting access to our records, programs or 

services without our permission;  



e. goods, products, services or information received through or advertised on the website or 

any links provided by the website; or  

f. any information, data, message or other material which you e-mail, post, upload, reproduce, 

send, or otherwise distribute or receive using the website.  

The whole agreement 

25. These conditions make up the whole agreement between you and us in how you use the 

website. If a court decides that a condition is not valid, the rest of the conditions will still apply.  

The law 

26. The laws of England and Wales apply to your use of the website and these conditions. We 

control the website from within the United Kingdom. However, you can get access to the 

website from other places around the world. Although these places may have different laws 

from the laws of England and Wales, by using the website you agree that the laws of England 

and Wales will apply to everything relating to you using the website and you agree to keep to 

these laws. We have the right to take you to court in the country you live in. 

(Calls to Solamen are charged at 10 pence per minute) 
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